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Dukane Assistant TM is a GUI-based admin phone interface for the CH1000 Security Communications 
System. Assistant TM runs on any Windows ®  based PC and is associated with a telephone connected to 
the CH1000. This associated telephone can be as simple as a single line set or an extension off of a 
local PBX/IPBX. The user simply initiates functions with a click of the mouse and picks up the phone to 
speak. Call-ins are graphically annunciated along with the caller ID information. Routine functions can 

be saved as a favorite onto the main screen to simplify access for individual users.

Zones on the fly can be created using Assistant TM. Users can create a page zone on the fly and save it 
as a favorite thus extending the available 64 zones to unlimited zones. No need to remember room 
numbers. Using the graphical room icons allows for users to find locations with complicated hard to 

remember room numbers easily.
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Features

GUI-Based Admin Phone
Easy to Use Interface

Customizable Interface
Touch Screen Available

Expands Available Zones
All Page

Zone Page
Emergency All Page 

Emergency Zone Page
Initiate Tones to All Zones or Individual Zones

Manually Ring Bells by Zone or to All Zones
Initiate Intercom Calls

Send Program Material to All Zones or Individual Zones
Activate Schedules

Answer Incoming Call-Ins
Drill Down into Zones

Named Zones instead of Numbers
On the Fly Room Exclusion
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